
Hines VAMC Hospital 
5000 S 5th Avenue 

Hines, IL 60141 

The mission of the Hines 
VAMC Veterans Mental 
Health Council is to establish 
a true partnership between 
the consumers and their  
families, VA Mental Health 
professionals  administrators,  
community partners, and 
Veteran service organizations 
to improve the quality of VA 
Mental Health Services.  

 

Depar t ment  o f  Ve te rans  Af fa i r s  

Organization 
Office: Building 13, Room 225 

Phone: 708-202-8387 ext. 21021 

Appointments: 

Monday  -  Friday 

10:00 AM—4:00 PM 

Be sure to leave a message 

 

 
The Council meets the 4th Thursday of 

the month at 1:00pm in  
Bldg. 13, Room 209 

(currently meeting on Zoom due to 
COVID-19) 

 
Who we are:  

We are a mixture of veterans,  
consumers, community  

partners, and Mental Health  
professionals. 

 
Chairman:   Albert Tumavich  
708-202-8387 ext. 21021 
 
Council Liaison:  
Joe Pacetti, LCSW x20635  
Megan Mayberry,  Ph.D. X20651 
Bert  Patania, Peer Specialist x 27206 
 

 

Mission Statement 

Mental Health recovery 
is a journey of healing 

and transformation 
enabling a person with a 
mental health problem 
to live a meaningful life 
in a community of his or 
her choice while striving 
to achieve his or her full 

potential.  



The Council serves as a Veteran’s 

advocacy group to the Mental 

Health Chief of Hines VA MHSL 

(Mental Health Service Line) with 

the function of 

providing input 

that will ensure the 

highest quality of 

Mental Health services for Veter-

ans requiring treatment.  

• The Council will serve as the 

primary on-going forum for ar-

ticulating and building consen-

sus among consumer, families, 

community agencies, and ser-

vice organizations around the 

needed values, priorities and 

goals that will ensure a system 

of services and supports ena-

bling the highest quality of 

care.  

• The Council will use feedback 

from consumers regarding 

mental health services in order 

to gain understanding of cur-

rent quality and perception of 

care.  

• The Council will work with the 

staff of Mental Health services 

to develop strategies to im-

prove the continuity of care for 

consumers of VA services.  

• The Council will strive to re-

duce organizational and indi-

vidual stigma related to mental 

illness.  

• The Council’s objective is to in-

crease awareness of mental 

health issue within Hines 

VAMC 
 

 

 

Advocacy  

The Council will develop strat-

egies to increase its capability 

to advocate with all communi-

ty members to enhance the 

quality of services to Veterans.  

 
Education  

The Council will work with VA 

Mental Health Staff to provide 

education on mental illness, 

medication, and services for 

Veterans and their families, 

through group discussion,  lit-

erature, and outreach in the 

community. 

Objectives 

Roles 

Reaching  
Out  to  the   

Community  

 


